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Question No : 1
Which of the following statements represents the correct definition of the terms 'cost
allocation' and 'chargeback'?
A. 'Cost allocation' focuses on recovering costs from consumers of cloud-delivered
services whereas 'chargeback' relates to identifying costs and assigning them to specific
cost categories.
B. 'Cost allocation' and 'chargeback' are synonymous terms that relate to allocating costs
of cloud services and ensuring that billing occurs for the services being delivered.
C. 'Cost allocation' relates to identifying costs and assigning them to specific cost
categories. 'Chargeback' is focused on recovering costs from consumers of the clouddelivered services.
D. 'Cost allocation' and 'chargeback' relate to ensuring that cloud computing delivery
services are a profit center instead of a cost center. This leads to a positive return on
investment for both cloud provider and cloud consumer.
Answer: C

Question No : 2
Which of the following is improved by choosing cloud computing versus traditional IT
infrastructure outsourcing?
A. Resource spending
B. Legal requirements
C. Employee morale
D. Controllable response time
Answer: A

Question No : 3
Consumption statistics for individual cloud service offering is used by which of the following
ITIL processes?
A. Supplier management
B. Continuous service improvement
C. Service level management
D. Information security management
Answer: C

Question No : 4
Which of the following is a differentiating characteristic of private cloud solutions compared
to public cloud solutions?
A. Private cloud solutions are dedicated for use by a single organization.
B. Private cloud solutions are never accessible via the public Internet.
C. Private cloud solutions do not provide incremental scalability.
D. Private cloud solutions save considerably more money than a public cloud solution.
Answer: A

Question No : 5
A company decides to subscribe to a new CRM product that will help improve their
business processes. Which of the following types of cloud computing would MOST likely be
implemented?
A. PaaS
B. XaaS
C. IaaS
D. SaaS
Answer: D

Question No : 6
A company has hired a third party vendor to provide email and spam/anti-malware filtering
services. The type of cloud service provided by the vendor is BEST described as which of
the following?
A. SaaS
B. IaaS
C. CaaS
D. PaaS
Answer: A

Question No : 7
Which of the following is an important skill for an organization wanting to adopt an IaaS
strategy?
A. Visualization technology
B. Application service procurement
C. Customer relations
D. Security and risk management
Answer: A

Question No : 8
Which of the following characteristics would allow a company to market its product to the
public by using cloud computing services?
A. Desktop virtualization throughout the company
B. Client-server application modules
C. Web-based application modules
D. Client-based training modules
Answer: C

Question No : 9
Which of the following factors of service must be managed effectively by a SaaS provider in
a cloud computing environment?
A. Application access levels
B. Client background checks
C. Availability
D. User acceptance
Answer: C

Question No : 10
How can cloud computing help reduce integrity risks?
A. Cloud computing makes it easier to have a backup available.
B. Cloud computing makes it easier to monitor access and usage of data.
C. Cloud computing makes it easier to give people access to data in the cloud.
D. Cloud computing makes it easier to have redundancy capabilities.
Answer: A

